
 May 2006 

 
 
We are proud to invite you to check out the all new AMX.com. We 
surveyed AMX dealers, consultants and end users to find out what they 
wanted in a new site.  
 
The end result is more organized, easier to navigate, full of new content 
and faster than ever! 

 
This month, we focus on the Education market and our commitment to 
empower faculty, administrators and students with AMX technology. 
Check out these features:

- From The Top - Discussing Technology Integration in the Classroom 
 
- Installation of the Month: Wheaton College Utilizing RMS IP Link 
 
- AMX at EduComm '06 in Orlando at InfoComm 
 
- ClassroomManager - A Must For Integrated Education Centers 
 
- We Want Your Best Campus Tech Installations to be Recognized  

Within just a month of its availability, the demand for Visual Architect™, 
our revolutionary system design tool has received enormous praise. We 
invite you to discover, experience and try it out for yourself at one of our 
upcoming North American Roadshows. 
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Here! 

• Join AMX at EduComm 06 
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Education Centers 
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Campus Technology 
Installations

• VisualArchitect™ RoadShow  
Coming Your Way 

• Meet Harold Hickey 
New AMX VP of Operations 

• Lake Tahoe Developer 
Integrating  
AMX Technology Into Smart 
Homes 

• Did You Know? 
Our Managed Ethernet 
Switch Is The Tough Traffic 
Cop For IP & IT Networks 

• Register for Hotel AMX at 
InfoComm

ViewPoints
From The Top with Rashid 
Skaf: 
Technology Integration In the 
Classroom  

 
This month, 
Rashid shares 
his thoughts on 
the importance 
of integrating 
control 
technology into 

our classrooms.

Installations Of The 
Month
• Education: 

Wheaton College Utilizing 
RMS IP Link 

• Broadcasting: 
Rock & Roll Camera Control 

In The News 
• CEPro, Digital Connect, 

ProAV, Sound and Video 
Contractor

Technical Toolbox 
• Latest Duet™ Modules -  

Download and Plug In (PDF) 

• Tech Notes – Get You Up To 
Speed

• Firmware Updates – Get The 
Latest 

• Application Files – Demo 
AMX Software 

Upcoming Events 
• TecHome Builder 

Conference & Expo 
Ontario, California - May 11 - 
12 

• CEDIA Mexico Regional 
Mexico City, Mexico - May 
19 -21 

• Domogar 2006  
Valencia, Spain - May 24 -27 

• Eduventures East 
Boston, Massachussetts - 
May 30-June 1 

• EduComm at InfoComm  
Orlando, Florida - June 7 - 9

• InfoComm 2006  
Orlando, FL - June 7-9 
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AMX is pleased to announce the launch of the new amx.com, which 

is more organized, easier to navigate, full of new content and faster 

than ever.  
 
"We solicited feedback from our dealers, programmers, consultants 

and end users. Overall, they wanted a site that is easier to navigate, 

more convenient to use, and offers more product information to all 

audiences – so that’s exactly what we did…and more,” said Rashid 

Skaf, AMX president and chief executive officer. 

 

 
 
 
Clearer, Easier Navigation  

New section links added 

to the top and left sides 

let you quickly jump to 

any site section. And new 

“Breadcrumb” trails help 

you see where you’ve been and get you back faster.

New Search Engine (Powered by Google)  
Google is one of the world’s 

most popular search engines 

and for good reason – it finds 

exactly what you’re looking for. 

Experience this high level of 

reliability with AMX. 

Enhanced Product 

Sections 
 
All the information you need 

for a given product can be 

found here - photos, videos, 

data sheets, firmware files, 

manuals, literature, 

accessories, architectural and 

engineering specs, drawings, 

Microsoft Visio® Stencils, and now - 360-degree product views. 

New Vertical Markets Section  
We’re meeting the diverse 
needs of our 14 vertical 

markets. From education, 

MDUs and government, to 

home theater, houses of 

worship and broadcasting – it’s 

time to get vertical. 

Enhanced Tech Center  
Get fast access to AMX 
technical data. View download 

updates, application and 

firmware files, photos, 

manuals, presentations, white 

papers, touch panel resources 

and now direct access to the 

popular AMX Forums including 

a new AMX Chat Room.

Re-engineered and Redesigned: 
 
Newsroom  
Your first stop for all the news that is 
AMX. Here you will find new and 

archived press releases, current and 

past InsideAMX newsletters and 

more. 

 
Training 
Knowledge is the key and AMX 
University is where you will learn 

everything there is to know about 

AMX. In this section you can view 

course descriptions and schedules as 

well as register for courses online. 

 
Partners 
We pride our relationship with our 
InConcert® manufacturering partners 

and here you can find out who they 

are as well as those that are 

embedding our Duet™ platform into 

their products. 

We Want To Hear From You  

We hope you enjoy the new amx.com and welcome your feedback, 

suggestions and comments as we continually strive to make the 
website a more effective resource for all. 
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 @

As a Gold Sponsor of EduComm 2006, AMX welcomes you to join us 

for this very informative national education conference. Held during 

InfoComm in Orlando, EduComm is focused onthe integration of 
audio-visual andinformation technology to enhance the classroom 

experience.

From hands-on sessions to dynamic workshops,EduComm's goalis to 

help you develop successful strategies for integrating AV and IT. 

 
Learn Something New 

We invite you to attend 

any or all of the following 

EduComm workshops 

being sponsored and 

facilitated by AMX and its 

customers.

●     Comprehensive 
Technology for Any Campus  
Wednesday, June 7th at 11:50 a.m. 
Presented by: Michael Rhoadarmer of Wheaton College and Michael 
Shtyrenkov of AMX 
Learn how Wheaton College successfully built an integrated 
technology infrastructure that extends from the classroom to a 
centralized campus-wide management system.  

●     Classroom Technologies in Big Ten Universities 
Wednesday, June 7th at 2:50 p.m. 
Presented by: Dan Doolen of The University of Illinois Urbana-
Champaign 
Discover technology designs and operational philosophies 
used in several centrally controlled classrooms throughout 
several Big Ten Universities. 

●     Automated Classroom Video-Streaming Pilot  
Wednesday, June 7th at 4:00 p.m.  
Presented by: Jim Gregory of the University of Minnesota   
This session explores the University of Minnesota's smart 
control systems, which allow instructors to stream class 
sessions for asynchronous student access and review, with 
potential for video podcasting. 
 

●     It'll Never Fly Collaborative - The First Six Months  
Thursday, June 8th at 9:00 a.m.  
Presented by: Joe Schuch of the University of North Carolina 
A consortium of outside-the-box thinkers explore the use of 
emerging technologies in education. Gain new insight that is 
inspiring creative thinkers everywhere. 

   

 
Join AMX For Breakfast! 
With the University User Group 

AMX will be hosting its annual university user group breakfast on 

Thursday June 8, from 9:30 a.m. to  

11:30 a.m. at thePeabody 

Hotel, Windermere 

Banquet Room.  
 
If you would like to join the 

user group and/or attend 

the breakfast, please email 

Michael Shtyrenkov. 
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AMX ClassroomManager™ 

 
The Most Effective Software Solution To Manage, Monitor 

and Schedule Classroom Electronic Devices Campus-
Wide  

Managing and monitoring equipment and classroom scheduling is an 

essential process for any campus seeking to 

optimize its presentation, instructional and 

management operations. 
 
Part of the AMX Resource Management Suite 

(RMS), ClassroomManager is the first 

enterprise-level, server-based software 

solution for campus IT staff, school administrators and technology 

managers. 

How ClassroomManager  
Significantly Increases ROI 

●     Customize Rooms and Equipment  
Custom configure rooms by building presets that direct certain 
equipment and technologies to operate during each class. 
Modify appointment details anywhere, at any time. 
 

●     Room Scheduling  
Combines flexible scheduling with powerful equipment 
configuration capabilities to make room preparation effortless 
and ready to work when you are.  
 

●     Proactively Administer 
Constantly monitors equipment in real-time and reports any 
disturbances in functionality by paging or generating an email 
to support or security personnel.  
 

●     View and Track Devices 
View the total time a source has been selected in a room 
within a specified time period. Make proactive service calls by 
tracking the quantity and type of help requests by time, room 
or instructor. 

 

 

 
RMS IP Link® 

With the RMS IP Link Interface from AMX, ClassroomManager 

seamlessly communicates with Extron IP Link®-enabled and AMX-

enabled rooms. Now you can monitor your A/V equipment and 

related control systems from both manufacturers across the campus 

from one location, providing a higher level of device security, 

leveraging past investements, and significantly increasing staff 

efficiency.  
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WANTED: 
Outstanding Innovative 

Installations in Higher Education
 

Campus Technology magazine is 
seeking exemplary and innovative 

examples of campus technology 

that has been taken to 

extraordinary new heights. 
 
Last year, the magazine 

recognized 13 institutions whose technology initiatives 

were models for the higher education community. 
 
This year, it could be you! The August issue will shine 

the spotlight on the best of the best.

Here's how to nominate your installation:  

●     Send Campus Technology a brief paragraph 
via e-mail describing your project and why it 
should be considered. 
 

●     Mark the subject line 2006 CT Innovator 
Nomination. 
 

●     E-mail your nomination to Rhea Kelly, 
Managing Editor. 

You're doing great things with technology on campus. 

Share your innovations with the world! 

Please note: All submissions are due by May 31, 

2006.
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In just a month since its launch, the demand for  

Visual Architect™ (VA), our revolutionary system design tool has 

been phenomenal. Dealers, programmers and consultants agree that 

VA is the resource the industry has been waiting for. 

Here are just a few examples of the incredible feedback we've 

received on VA: 
 
“It’s fantastic. The philosophy behind this software is just what 

the dealer ordered.” – Authorized AMX Dealer 
 
 
"VA frees me up to focus on the part that really matters. I can 

hand a project off to my installer faster – and with all the 

documentation behind the project file, he gets more detail than 

he’s ever received before – in half the time!” – Authorized AMX 

Dealer 
 
 
“Did I mention the fact that you can customize any project file – 

WOW!” – Another Authorized AMX Dealer

 
To see what other people are saying about VA or to share your 

opinion, head over to AMX Forums. Complete VA information and 

updates are always available at: amx.com/va.  
 
The Roadshow Is Coming Your Way  
We invite you to discover, experience and try out VisualArchitect 

yourself at one of our North American VA Roadshows. Wes Hair, 

AMX vice president of market development will be demonstrating the 

product in the following cities during the months of May and June: 

●     Seattle, WA: Monday, 5/1 
 

●     Portland, OR: Tuesday, 5/2 
 

●     Orange County, CA: Wednesday, 5/3 – Friday, 5/5 
 

●     Tampa, FL: Monday, 5/8 
 

●     Orlando, FL: Tuesday, 5/9 
 

●     Ft. Lauderdale, FL: Wednesday, 5/10 
 

●     Philadelphia, PA: Thursday, 5/11 – Friday, 5/12 
 

●     Boston, MA: Monday, 5/15 – Tuesday, 5/16 
 

●     Northern NJ: Wednesday, 5/17 – Thursday, 5/18 
 

●     Chicago, IL: Monday, 5/22 – Tuesday, 5/23 
 

●     St. Louis, MO: Wednesday, 5/24 – Thursday, 5/25 

For information about attending any of these shows and to place your 

order for VA, please contact AMX Domestic Sales at 800.222.0193.
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Meet Harold Hickey  

AMX Vice President of Operations 
 

We are proud to introduce Harold Hickey, the new AMX vice 

president of operations. Hickey has held several senior-level 

positions and brings a 

wealth of domestic and 

international experience 

in business operations, 

profit and loss 

management, customer 

service, sales, and 

marketing to AMX.  
 
As VP of Operations, 

Hickey’s varied responsibilities include managing 

manufacturing, distribution, worldwide customer support and 

the company’s inventory to ensure its product supply 

effectively meets customer demand. Hickey reports directly 

to AMX president and CEO Rashid Skaf and is also a 

member of the company’s executive management team.

 
Prior to joining AMX, Hickey was vice president of North 

American service and operations for Samsung 

Telecommunications America, where he was responsible for 

the company’s distribution and logistics, customs 

compliance, manufacturing engineering and reverse 

logistics operations.  
 
Hickey also previously worked for Motorola, where he held a 

variety of operations, sales and marketing positions, 

including director of North America business operations for 

the company’s $1.2 billion Personal Communications Sector 

(PCS) retail division. 
 
"In his previous positions, Harold proved that he can 

streamline and reduce operational costs, and I have no 

doubt that he will do the same at AMX. By identifying new 

ways to improve our profit margins, Harold will help position 

AMX for even more growth in the future, " said Skaf. 
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Lake Tahoe Developer Integrating  

AMX Technology Into "Smart Homes" 
 

The developer of the 
newest community of 

luxury residences in 

Incline Village on Lake 

Tahoe, Nev. is doing 

something no other 

company in the state has 

ever done – offering an 

integrated control system 

as a standard feature of every new single-family home. 
 
Fully Integrated  
Scott Properties Development Company and Incline Creek LLC, have 

selected products from 

AMX for their Incline 

Creek Estates 

community. Using one of 

two AMX 10 inch 

Modero® Touch Panels 

and an AMX NetLinx® 

Integrated Controller, 

every homeowner will be 

able to manage and 

automate their audio/video equipment, interior and exterior lighting, 

heating, security systems, and more from one central location.

"It Is High Tech, But Anyone Can Use It"  
 “I am very impressed with the AMX system in my home,” said Allan 

Mueller, Incline Creek Estates homeowner. “One thing that is really nice 

about it is that it's so user friendly. It is high tech, but anyone can use it. 

It’s so convenient to have the lighting, heating and other systems 

controlled from one location. I am very happy with it – it’s great!”

Scott Properties selected AMX dealer Domus Technologies for the 

project. Mark Fielder, president of Domus Technologies commented, 

“We designed a best-of-the-best whole house solution and each 

homeowner has a choice 

of entertainment 

packages that integrate 

seamlessly into the AMX 

system."
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Did You Know?

 
The AMX Managed Ethernet Switch Is 

The Tough Traffic Cop For IP & IT Networks 

 
AMX products are Ethernet-centric, however we went a step further 

and developed a single solution to easily integrate all devices on the 

network. Introducing the enterprise-grade Managed Ethernet 

Switches: NXA-ENET24 and NXA-ENET24PoE. These switches 

provide a valuable solution and cost-effective source for the 

seamless configuration and management of AMX and other devices. 

Network integration has never been easier. 
 
Audio/Video: A MAX-imum Priority 

As network traffic increases, it is essential that IP network switches 

provide priority to time-sensitive applications such as audio/video 

streams, over less time-sensitive applications such as e-mail and 

web surfing. AMX has designed these switches to automatically 

detect and protect A/V streams coming from MAX servers, with no 

special configuration required. 
 

 
 
Enterprise-Grade Quality 

Both switches support massive amounts of shared data on local and 

worldwide networks, preventing jitters, skipped frames and audio 

distortions caused by congested IP networks.

 
Directing Network Traffic  
Increased network traffic, whether experienced by small businesses 

or global conglomerates, makes it essential for IT departments to 

implement AMX's Ethernet Switches to direct network traffic.  
 
These switches have the ability to differentiate low priority 

applications such as email and Internet searches from urgent, time-

sensitive applications such as audio or video streams. 
 
NXA-ENET24

 
 
• 24 Auto-MDI/MDIX 10/100 BaseT ports 

• 2 Combo Gigabit Ports 

• 2 Built-in Stacking Ports (to stack up to eight units) 

 

NXA-ENET24PoE 

 
 
• 24 Auto-MDI/MDIX 10/100BaseT ports 

• 2 Combo Gigabit Ports 

• PoE provides up to 15.4 watts/port for a total 

of 370 watts of power, for deploying wireless access points and other 

AMX PoE devices like the Mio Modero DMS Keypads, and MAX 

Encoder/Decoder 

• Automatic Device Detection identifies and automatically supplies 

power requirements for the PoE devices 

• Identifies non-PoE capable devices and denies power 
 

 

Featured Articles 

• The All New AMX.com Is 
Here! 

• Join AMX at EduComm 06 

• ClassroomManager 
A Must For Integrated 
Education Centers 

• We Want Your Best  
Campus Technology 
Installations

• VisualArchitect™ RoadShow  
Coming Your Way 

• Meet Harold Hickey 
New AMX VP of Operations 

• Lake Tahoe Developer 
Integrating  
AMX Technology Into Smart 
Homes 

• Did You Know? 
Our Managed Ethernet 
Switch Is The Tough Traffic 
Cop For IP & IT Networks 

• Register for Hotel AMX at 
InfoComm

ViewPoints
From The Top with Rashid 
Skaf: 
Technology Integration In the 
Classroom  

 
This month, 
Rashid shares 
his thoughts on 
the importance of 
integrating 
control 
technology into 

our classrooms.

Installations Of The 
Month

• Education: 
Wheaton College Utilizing 
RMS IP Link 

• Broadcasting: 
Rock & Roll Camera Control 

In The News 

• CEPro, Digital Connect, 
ProAV, Sound and Video 
Contractor

Technical Toolbox 

• Latest Duet™ Modules -  
Download and Plug In (PDF) 

• Tech Notes – Get You Up To 
Speed

• Firmware Updates – Get The 
Latest 

• Application Files – Demo 
AMX Software 

Upcoming Events 

• TecHome Builder Conference 
& Expo 
Ontario, California - May 11 - 
12 

• CEDIA Mexico Regional 
Mexico City, Mexico - May 19 
-21 

• Domogar 2006  
Valencia, Spain - May 24 -27 

• Eduventures East 
Boston, Massachussetts - 
May 30-June 1 

• EduComm at InfoComm  
Orlando, Florida - June 7 - 9

• InfoComm 2006  
Orlando, FL - June 7-9 

http://www.amx.com/newsletter/200605/index.htm
http://www.amx.com/newsletter/200605/pdfs/may06insideamxnewsletter.pdf
http://www.amx.com/products/NXA-ENET24.asp
http://www.amx.com/products/NXA-ENET24.asp
http://www.amx.com/products/NXA-ENET24.asp
http://www.amx.com/products/NXA-ENET24.asp
http://www.amx.com/newsletter/200605/newwebsite.htm
http://www.amx.com/newsletter/200605/newwebsite.htm
http://www.amx.com/newsletter/200605/educomm.htm
http://www.amx.com/newsletter/200605/classroommanager.htm
http://www.amx.com/newsletter/200605/classroommanager.htm
http://www.amx.com/newsletter/200605/classroommanager.htm
http://www.amx.com/newsletter/200605/campustechnology.htm
http://www.amx.com/newsletter/200605/campustechnology.htm
http://www.amx.com/newsletter/200605/campustechnology.htm
http://www.amx.com/newsletter/200605/varoadshow.htm
http://www.amx.com/newsletter/200605/varoadshow.htm
http://www.amx.com/newsletter/200605/varoadshow.htm
http://www.amx.com/newsletter/200605/haroldhickey.htm
http://www.amx.com/newsletter/200605/haroldhickey.htm
http://www.amx.com/newsletter/200605/inclinecreek.htm
http://www.amx.com/newsletter/200605/inclinecreek.htm
http://www.amx.com/newsletter/200605/inclinecreek.htm
http://www.amx.com/newsletter/200605/inclinecreek.htm
http://www.amx.com/newsletter/200605/didyouknow.htm
http://www.amx.com/newsletter/200605/didyouknow.htm
http://www.amx.com/newsletter/200605/didyouknow.htm
http://www.amx.com/newsletter/200605/didyouknow.htm
http://www.amx.com/newsletter/200605/hotelamx.htm
http://www.amx.com/newsletter/200605/hotelamx.htm
http://www.amx.com/newsletter/200605/fromthetop.htm
http://www.amx.com/newsletter/200605/fromthetop.htm
http://www.amx.com/newsletter/200605/fromthetop.htm
http://www.amx.com/newsletter/200605/fromthetop.htm
http://www.amx.com/newsletter/200605/fromthetop.htm
http://www.amx.com/newsletter/200605/wheatoncollege.htm
http://www.amx.com/newsletter/200605/wheatoncollege.htm
http://www.amx.com/newsletter/200605/wheatoncollege.htm
http://www.amx.com/newsletter/200605/pdfs/rehearsals.pdf
http://www.amx.com/newsletter/200605/pdfs/rehearsals.pdf
http://www.amx.com/newsletter/200605/mediacoverage.htm
http://www.amx.com/newsletter/200605/mediacoverage.htm
http://www.amx.com/newsletter/200605/mediacoverage.htm
http://www.amx.com/newsletter/200605/mediacoverage.htm
http://www.amx.com/newsletter/200605/pdfs/latestduetmodulesmay06.pdf
http://www.amx.com/newsletter/200605/pdfs/latestduetmodulesmay06.pdf
http://amx.com/techsupport/techNotesStaticResults.asp?list=recent
http://amx.com/techsupport/techNotesStaticResults.asp?list=recent
http://amx.com/techcenter/firmware.asp
http://amx.com/techcenter/firmware.asp
http://amx.com/techcenter/applications.asp
http://amx.com/techcenter/applications.asp
http://www.tbxweb.com/
http://www.tbxweb.com/
http://www.tbxweb.com/
http://www.tbxweb.com/
http://www.cedia.net/general_items/mexico.php
http://www.cedia.net/general_items/mexico.php
http://www.cedia.net/general_items/mexico.php
http://www.domotica.net/Domogar_2006_se_promociona_en_Urbe-Desarrollo.htm
http://www.domotica.net/Domogar_2006_se_promociona_en_Urbe-Desarrollo.htm
http://www.eduventures.com/events/che.cfm?pubnav=conferences
http://www.eduventures.com/events/che.cfm?pubnav=conferences
http://www.eduventures.com/events/che.cfm?pubnav=conferences
http://educomm.educatorsportal.com/
http://educomm.educatorsportal.com/
http://infocomm.amx.com/aboutInfocomm.htm
http://infocomm.amx.com/aboutInfocomm.htm
http://amx.com/newsroom/upcomingevents.asp


 May 2006 

 
 

Stay With Us At Hotel AMX 
During InfoComm 2006

 
InfoComm 2006 being held this year in Orlando, Florida is just around the 

corner, June 7 - 9, and we wish to extend a special invitation to you to 

stay with us at Hotel AMX. 
 
REGISTER FOR HOTEL AMX and you will also be able to get more 
details about InfoComm 2006 and hot spots to visit while in Orlando. 
 
Hotel AMX:  
At the Luxurious JW Marriott Grande Lakes  

Overlooking hundreds of 

acres of lakes and 

waterways, the JW 

Marriott Grande Lakes 

Resort allows guests to 

experience Florida in all of 

its natural splendor.  
 

Conveniently located near the Orange County Convention Center 

(headquarters for InfoComm 2006), Walt Disney World and Sea World, 

the hotel transports guests to a place of unsurpassed serenity and 

beauty, featuring many amenities, including: 

●     An 18-hole par-72 Greg Norman Signature Golf Course 

●     Access to The Ritz-Carlton Golf Club and Spa (which also sits on the 
Grande Lakes Resort property) 

●     A heated Lazy River outdoor pool 

●     The finest restaurants in the city

 

Rates and Lodging 

●     $229 / night single or double occupancy.

●     AMX will provide free bus transportation to/from Hotel AMX and the 
Orange County Convention Center.  

Hotel AMX Location 

JW Marriott Orlando, Grande Lakes Resort 

4040 Central Florida Pkwy 

Orlando, FL 32837 
 
Fast Facts: AMX at InfoComm 2006

●     Location: Orange County Convention Center – Orlando, FL

●     Exhibition Dates: June 7-9

●     Conference Dates: June 3-9

●     AMX at Booth: 3100
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