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ACE CONTROL SYSTEM DESIGN EXPERT 
 
 

WHAT IS ACE?  
At AMX, we understand that people and companies who take 
the time to receive training and reach the standard of 
certification deserve special credit and recognition.  As a result, 
AMX is proud to offer the AMX Certified Expert, or ACE Program. 
The program is designed to give special credit and recognition 
to the individuals and companies who have gone above and 
beyond to become certified.  
 
 
WHAT IS AN ACE LEARN TRACK? 
A “learn track” is a strategic bundle of activities that leads to a specific 
ACE certification and presents activities in a specific sequence. 
 
 
WHAT ARE THE DESIGN EXPERT REQUIREMENTS?  
The Design Learn Track consists of the following requirements: 
 

 Getting Started with AMX (Online) 
 Intro to Networking for AV Professionals (Online) 
 Control Designer (Classroom) 

 
Once you have passed all the certification requirements, then you 
become an ACE Control System Design Expert. 
 
 
WHAT ARE THE REQUIREMENTS FOR CERTIFICATION? 
A student must attend the required AMX classes in the Learn Track and 
pass the appropriate certification test and practical exam.  When a 
student becomes certified in all AMX Control Expert Learn Tracks, they 
earn the status of ACE Control System Design Expert. 
 
 
MUST A STUDENT COME TO DALLAS TO ATTEND CLASSES?  
No. The online courses are available on our website (www.amx.com) and 
the classroom courses are taught in all AMX training locations around the 
world.  See www.amx.com/training for a current list of global training 
locations.  
 
 
WHAT ARE THE BENEFITS TO BEING ACE CERTIFIED?  
 Greater visibility in the AV marketplace as a Certified Expert  

 
 The latest on new AMX products and applications  

 
 The opportunity to be a beta tester  

 
 Use of the ACE Control System Design Expert logo on business cards, 

letterhead, or as needed to show your customers that you hold the 
highest certification in the control industry 

 
 
 
 
 
 
 
 
 
 

WHAT ARE THE REQUIREMENTS FOR RENEWING MY 
CERTIFICATION?  
 
 Effective January 1, 2008, ACE Certifications are maintained each 

year by earning Continuing Education Units (CEUs) plus any 
certification-specific gap training as specified at the beginning of 
each year. Every AMX University course and selected Industry courses 
offer CEUs to maintain your ACE Certifications. Please visit 
www.amx.com/training/ace.asp for current CEU information. 

 
 Any changes to your email address, employment or other contact 

info should be updated in your AMX.com profile to ensure that your 
certification and course history is properly maintained. Please contact 
service@amx.com or TrainingHelp@amx.com with any questions 
about updating your profile. 

 
 
WHAT ARE THE BENEFITS TO A COMPANY WITH CERTIFIED 
INDIVIDUALS?  
 
 Companies who have their employees certified with AMX will 

generally make more money and save time, because their 
employees are able to do their jobs more efficiently. 

 
 Many large projects include an ACE Certification requirement in the 

bid specification.  Companies with ACE Certified employees are 
eligible. 

 
 ACE Certified employees can learn from other ACE members around 

the world by participating in the ACE Forum at www.amxforums.com. 
 
 
 
Join the ACE Program and Get a World of Benefits! 
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ACE CONTROL SYSTEM INSTALLATION EXPERT 
 
 

WHAT IS ACE?  
At AMX, we understand that people and companies who take 
the time to receive training and reach the standard of 
certification deserve special credit and recognition.  As a result, 
AMX is proud to offer the AMX Certified Expert, or ACE Program. 
The program is designed to give special credit and recognition 
to the individuals and companies who have gone above and 
beyond to become certified.  
 
 
WHAT IS AN ACE LEARN TRACK? 
A “learn track” is a strategic bundle of activities that leads to a specific 
ACE certification and presents activities in a specific sequence. 
 
 
WHAT ARE THE INSTALLATION EXPERT REQUIREMENTS?  
The Installation Learn Track consists of the following requirements: 
 

 Getting Started with AMX (Online) 
 Intro to Networking for AV Professionals (Online) 
 Control Installer (Classroom) 

 
Once you have passed all the certification requirements, then you 
become an ACE Control System Installation Expert. 
 
 
WHAT ARE THE REQUIREMENTS FOR CERTIFICATION? 
A student must attend the required AMX classes in the Learn Track and 
pass the appropriate certification test and practical exam.  When a 
student becomes certified in all AMX Control Expert Learn Tracks, they 
earn the status of ACE Control System Installation Expert. 
 
 
MUST A STUDENT COME TO DALLAS TO ATTEND CLASSES?  
No. The online courses are available on our website (www.amx.com) and 
the classroom courses are taught in all AMX training locations around the 
world.  See www.amx.com/training for a current list of global training 
locations.  
 
 
WHAT ARE THE BENEFITS TO BEING ACE CERTIFIED?  
 Greater visibility in the AV marketplace as a Certified Expert  

 
 The latest on new AMX products and applications  

 
 The opportunity to be a beta tester  

 
 Use of the ACE Control System Installation Expert logo on business 

cards, letterhead, or as needed to show your customers that you hold 
the highest certification in the control industry 

 
 
 
 
 
 
 
 
 
 

WHAT ARE THE REQUIREMENTS FOR RENEWING MY 
CERTIFICATION?  
 
 Effective January 1, 2008, ACE Certifications are maintained each 

year by earning Continuing Education Units (CEUs) plus any 
certification-specific gap training as specified at the beginning of 
each year. Every AMX University course and selected Industry courses 
offer CEUs to maintain your ACE Certifications. Please visit 
www.amx.com/training/ace.asp for current CEU information. 

 
 Any changes to your email address, employment or other contact 

info should be updated in your AMX.com profile to ensure that your 
certification and course history is properly maintained. Please contact 
service@amx.com or TrainingHelp@amx.com with any questions 
about updating your profile. 

 
 
WHAT ARE THE BENEFITS TO A COMPANY WITH CERTIFIED 
INDIVIDUALS?  
 
 Companies who have their employees certified with AMX will 

generally make more money and save time, because their 
employees are able to do their jobs more efficiently. 

 
 Many large projects include an ACE Certification requirement in the 

bid specification.  Companies with ACE Certified employees are 
eligible. 

 
 ACE Certified employees can learn from other ACE members around 

the world by participating in the ACE Forum at www.amxforums.com. 
 
 
 
Join the ACE Program and Get a World of Benefits! 
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ACE CONTROL SYSTEM PROGRAMMING EXPERT 
 
 

WHAT IS ACE?  
At AMX, we understand that people and companies who take 
the time to receive training and reach the standard of 
certification deserve special credit and recognition.  As a result, 
AMX is proud to offer the AMX Certified Expert, or ACE Program. 
The program is designed to give special credit and recognition 
to the individuals and companies who have gone above and 
beyond to become certified.  
 
 
WHAT IS AN ACE LEARN TRACK? 
A “learn track” is a strategic bundle of activities that leads to a specific 
ACE certification and presents activities in a specific sequence. 
 
 
WHAT ARE THE PROGRAMMING EXPERT REQUIREMENTS?  
The Programming Learn Track consists of the following requirements: 
 

 Getting Started with AMX (Online) 
 Intro to Networking for AV Professionals (Online) 
 Control Programmer 1 (Classroom) 
 Control Programmer 2 (Classroom) 

 
Once you have passed all the certification requirements, then you 
become an ACE Control System Programming Expert. 
 
 
WHAT ARE THE REQUIREMENTS FOR CERTIFICATION? 
A student must attend the required AMX classes in the Learn Track and 
pass the appropriate certification test and practical exam.  When a 
student becomes certified in all AMX Control Expert Learn Tracks, they 
earn the status of ACE Control System Programming Expert. 
 
 
MUST A STUDENT COME TO DALLAS TO ATTEND CLASSES?  
No. The online courses are available on our website (www.amx.com) and 
the classroom courses are taught in all AMX training locations around the 
world.  See www.amx.com/training for a current list of global training 
locations.  
 
 
WHAT ARE THE BENEFITS TO BEING ACE CERTIFIED?  
 Greater visibility in the AV marketplace as a Certified Expert  

 
 The latest on new AMX products and applications  

 
 The opportunity to be a beta tester  

 
 Use of the ACE Control System Programming Expert logo on business 

cards, letterhead, or as needed to show your customers that you hold 
the highest certification in the control industry 

 
 
 
 
 
 
 
 
 

WHAT ARE THE REQUIREMENTS FOR RENEWING MY 
CERTIFICATION?  
 
 Effective January 1, 2008, ACE Certifications are maintained each 

year by earning Continuing Education Units (CEUs) plus any 
certification-specific gap training as specified at the beginning of 
each year. Every AMX University course and selected Industry courses 
offer CEUs to maintain your ACE Certifications. Please visit 
www.amx.com/training/ace.asp for current CEU information. 

 
 Any changes to your email address, employment or other contact 

info should be updated in your AMX.com profile to ensure that your 
certification and course history is properly maintained. Please contact 
service@amx.com or TrainingHelp@amx.com with any questions 
about updating your profile. 

 
 
WHAT ARE THE BENEFITS TO A COMPANY WITH CERTIFIED 
INDIVIDUALS?  
 
 Companies who have their employees certified with AMX will 

generally make more money and save time, because their 
employees are able to do their jobs more efficiently. 

 
 Many large projects include an ACE Certification requirement in the 

bid specification.  Companies with ACE Certified employees are 
eligible. 

 
 ACE Certified employees can learn from other ACE members around 

the world by participating in the ACE Forum at www.amxforums.com. 
 
 
 
Join the ACE Program and Get a World of Benefits! 
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ACE RMS EXPERT 
 
 

WHAT IS ACE?  
At AMX, we understand that people and companies who take 
the time to receive training and reach the standard of 
certification deserve special credit and recognition.  As a result, 
AMX is proud to offer the AMX Certified Expert, or ACE Program. 
The program is designed to give special credit and recognition 
to the individuals and companies who have gone above and 
beyond to become certified.  
 
 
WHAT IS AN ACE LEARN TRACK? 
A “learn track” is a strategic bundle of activities that leads to a specific 
ACE certification and presents activities in a specific sequence. 
 
 
WHAT ARE THE RMS EXPERT REQUIREMENTS?  
The ACE RMS Expert program is made up of the following requirements: 
 

 Getting Started with RMS (Online) 
 RMS Configuration & Programming (Classroom) 
 ACE Control System Programming Expert (Learn Track) 

 
Once you have passed all the certification requirements, then you 
become an ACE RMS Expert. 
 
 
WHAT ARE THE REQUIREMENTS FOR CERTIFICATION? 
A student must attend the required AMX classes in the Learn Track and 
pass the appropriate certification test and practical exam.  When a 
student becomes certified in all AMX Control Expert Learn Tracks, they 
earn the status of ACE RMS Expert. 
 
 
MUST A STUDENT COME TO DALLAS TO ATTEND CLASSES?  
No. The online courses are available on our website (www.amx.com) and 
the classroom courses are taught in all AMX training locations around the 
world.  See www.amx.com/training for a current list of global training 
locations.  
 
 
WHAT ARE THE BENEFITS TO BEING ACE CERTIFIED?  
 Greater visibility in the AV marketplace as a Certified Expert  

 
 The latest on new AMX products and applications  

 
 The opportunity to be a beta tester  

 
 Use of the ACE RMS Expert logo on business cards, letterhead, or as 

needed to show your customers that you hold the highest certification 
in the control industry 

 
 
 
 
 
 
 
 
 

WHAT ARE THE REQUIREMENTS FOR RENEWING MY 
CERTIFICATION?  
 
 Effective January 1, 2008, ACE Certifications are maintained each 

year by earning Continuing Education Units (CEUs) plus any 
certification-specific gap training as specified at the beginning of 
each year. Every AMX University course and selected Industry courses 
offer CEUs to maintain your ACE Certifications. Please visit 
www.amx.com/training/ace.asp for current CEU information. 

 
 Any changes to your email address, employment or other contact 

info should be updated in your AMX.com profile to ensure that your 
certification and course history is properly maintained. Please contact 
service@amx.com or TrainingHelp@amx.com with any questions 
about updating your profile. 

 
 
WHAT ARE THE BENEFITS TO A COMPANY WITH CERTIFIED 
INDIVIDUALS?  
 
 Companies who have their employees certified with AMX will 

generally make more money and save time, because their 
employees are able to do their jobs more efficiently. 

 
 Many large projects include an ACE Certification requirement in the 

bid specification.  Companies with ACE Certified employees are 
eligible. 

 
 ACE Certified employees can learn from other ACE members around 

the world by participating in the ACE Forum at www.amxforums.com. 
 
 
 
Join the ACE Program and Get a World of Benefits! 
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ACE SIGNAL MANAGEMENT EXPERT 
 
 

WHAT IS ACE?  
At AMX, we understand that people and companies who take 
the time to receive training and reach the standard of 
certification deserve special credit and recognition.  As a result, 
AMX is proud to offer the AMX Certified Expert, or ACE Program. 
The program is designed to give special credit and recognition 
to the individuals and companies who have gone above and 
beyond to become certified.  
 
 
WHAT IS AN ACE LEARN TRACK? 
A “learn track” is a strategic bundle of activities that leads to a specific 
ACE certification and presents activities in a specific sequence. 
 
 
WHAT ARE THE SIGNAL MANAGEMENT EXPERT 
REQUIREMENTS?  
The Signal Management program consists of the following requirements: 
 

 Getting Started with Endeleo (Online) 
 Getting Started with AutoPatch (Online) 
 Signal Management Essentials (Online) 
 Signal Management Design (Classroom) 

 
Once you have passed all the certification requirements, then you 
become an ACE Signal Management Expert. 
 
 
WHAT ARE THE REQUIREMENTS FOR CERTIFICATION? 
A student must attend the required AMX classes in the Learn Track and 
pass the appropriate certification test and practical exam.  When a 
student becomes certified in all AMX Control Expert Learn Tracks, they 
earn the status of ACE Signal Management Expert. 
 
 
MUST A STUDENT COME TO DALLAS TO ATTEND CLASSES?  
No. The online courses are available on our website (www.amx.com) and 
the classroom courses are taught in all AMX training locations around the 
world.  See www.amx.com/training for a current list of global training 
locations.  
 
 
WHAT ARE THE BENEFITS TO BEING ACE CERTIFIED?  
 Greater visibility in the AV marketplace as a Certified Expert  

 
 The latest on new AMX products and applications  

 
 The opportunity to be a beta tester  

 
 Use of the ACE Signal Management Expert logo on business cards, 

letterhead, or as needed to show your customers that you hold the 
highest certification in the control industry 

 
 
 
 
 
 
 

WHAT ARE THE REQUIREMENTS FOR RENEWING MY 
CERTIFICATION?  
 
 Effective January 1, 2008, ACE Certifications are maintained each 

year by earning Continuing Education Units (CEUs) plus any 
certification-specific gap training as specified at the beginning of 
each year. Every AMX University course and selected Industry courses 
offer CEUs to maintain your ACE Certifications. Please visit 
www.amx.com/training/ace.asp for current CEU information. 

 
 Any changes to your email address, employment or other contact 

info should be updated in your AMX.com profile to ensure that your 
certification and course history is properly maintained. Please contact 
service@amx.com or TrainingHelp@amx.com with any questions 
about updating your profile. 

 
 
WHAT ARE THE BENEFITS TO A COMPANY WITH CERTIFIED 
INDIVIDUALS?  
 
 Companies who have their employees certified with AMX will 

generally make more money and save time, because their 
employees are able to do their jobs more efficiently. 

 
 Many large projects include an ACE Certification requirement in the 

bid specification.  Companies with ACE Certified employees are 
eligible. 

 
 ACE Certified employees can learn from other ACE members around 

the world by participating in the ACE Forum at www.amxforums.com. 
 
 
 
Join the ACE Program and Get a World of Benefits! 
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AMX Control Expert 
 
 

WHAT IS ACE?  
At AMX, we understand that people and companies who take 
the time to receive training and reach the standard of 
certification deserve special credit and recognition.  As a result, 
AMX is proud to offer the AMX Certified Expert, or ACE Program. 
The program is designed to give special credit and recognition 
to the individuals and companies who have gone above and 
beyond to become certified.  
 
 
WHAT IS AN ACE LEARN TRACK? 
A “learn track” is a strategic bundle of activities that leads to a specific 
ACE certification and presents activities in a specific sequence. 
 
 
WHAT ARE THE CONTROL EXPERT REQUIREMENTS?  
The AMX Control Expert Learn Track consists of the following requirements: 
 

 Control System Design Expert 
 Control System Installation Expert 
 Control System Programming Expert 

 
Once you have passed all the certification requirements, then you 
become an AMX Control Expert. 
 
 
WHAT ARE THE REQUIREMENTS FOR CERTIFICATION? 
A student must attend the required AMX classes in the Learn Track and 
pass the appropriate certification test and practical exam.  When a 
student becomes certified in all AMX Control Expert Learn Tracks, they 
earn the status of ACE AMX Control Expert. 
 
 
MUST A STUDENT COME TO DALLAS TO ATTEND CLASSES?  
No. The online courses are available on our website (www.amx.com) and 
the classroom courses are taught in all AMX training locations around the 
world.  See www.amx.com/training for a current list of global training 
locations.  
 
 
WHAT ARE THE BENEFITS TO BEING ACE CERTIFIED?  
 Greater visibility in the AV marketplace as a Certified Expert  

 
 The latest on new AMX products and applications  

 
 The opportunity to be a beta tester  

 
 Use of the ACE logo on business cards, letterhead, or as needed to 

show your customers that you hold the highest certification in the 
control industry 

 
 
 
 
 
 
 
 
 
 

WHAT ARE THE REQUIREMENTS FOR RENEWING MY 
CERTIFICATION?  
 
 Effective January 1, 2008, ACE Certifications are maintained each 

year by earning Continuing Education Units (CEUs) plus any 
certification-specific gap training as specified at the beginning of 
each year. Every AMX University course and selected Industry courses 
offer CEUs to maintain your ACE Certifications. Please visit 
www.amx.com/training/ace.asp for current CEU information. 

 
 Any changes to your email address, employment or other contact 

info should be updated in your AMX.com profile to ensure that your 
certification and course history is properly maintained. Please contact 
service@amx.com or TrainingHelp@amx.com with any questions 
about updating your profile. 

 
 
WHAT ARE THE BENEFITS TO A COMPANY WITH CERTIFIED 
INDIVIDUALS?  
 
 Companies who have their employees certified with AMX will 

generally make more money and save time, because their 
employees are able to do their jobs more efficiently. 

 
 Many large projects include an ACE Certification requirement in the 

bid specification.  Companies with ACE Certified employees are 
eligible. 

 
 ACE Certified employees can learn from other ACE members around 

the world by participating in the ACE Forum at www.amxforums.com. 
 
 
 
Join the ACE Program and Get a World of Benefits! 
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ACE AUDIO EXPERT 
 
 

WHAT IS ACE?  
At AMX, we understand that people and companies who take 
the time to receive training and reach the standard of 
certification deserve special credit and recognition.  As a result, 
AMX is proud to offer the AMX Certified Expert, or ACE Program. 
The program is designed to give special credit and recognition 
to the individuals and companies who have gone above and 
beyond to become certified.  
 
 
WHAT IS AN ACE LEARN TRACK? 
A “learn track” is a strategic bundle of activities that leads to a specific 
ACE certification and presents activities in a specific sequence. 
 
 
WHAT ARE THE AUDIO EXPERT REQUIREMENTS?  
The ACE Audio Expert program is made up of the following requirements: 
 

 Getting Started with Matrix Audio (Online) 
 Audio Essentials (Classroom) 
 Distributed Audio Installer (Classroom) 
 Critical Listening & Calibration (Classroom) 

 
Once you have passed all the certification requirements, then you 
become an ACE Audio Expert. 
 
 
WHAT ARE THE REQUIREMENTS FOR CERTIFICATION? 
A student must attend the required AMX classes in the Learn Track and 
pass the appropriate certification test and practical exam.  When a 
student becomes certified in all AMX Control Expert Learn Tracks, they 
earn the status of ACE Audio Expert. 
 
 
MUST A STUDENT COME TO DALLAS TO ATTEND CLASSES?  
No. The online courses are available on our website (www.amx.com) and 
the classroom courses are taught in all AMX training locations around the 
world.  See www.amx.com/training for a current list of global training 
locations.  
 
 
WHAT ARE THE BENEFITS TO BEING ACE CERTIFIED?  
 Greater visibility in the AV marketplace as a Certified Expert  

 
 The latest on new AMX products and applications  

 
 The opportunity to be a beta tester  

 
 Use of the ACE Audio Expert logo on business cards, letterhead, or as 

needed to show your customers that you hold the highest certification 
in the control industry 

 
 
 
 
 
 
 
 
 

WHAT ARE THE REQUIREMENTS FOR RENEWING MY 
CERTIFICATION?  
 
 Effective January 1, 2008, ACE Certifications are maintained each 

year by earning Continuing Education Units (CEUs) plus any 
certification-specific gap training as specified at the beginning of 
each year. Every AMX University course and selected Industry courses 
offer CEUs to maintain your ACE Certifications. Please visit 
www.amx.com/training/ace.asp for current CEU information. 

 
 Any changes to your email address, employment or other contact 

info should be updated in your AMX.com profile to ensure that your 
certification and course history is properly maintained. Please contact 
service@amx.com or TrainingHelp@amx.com with any questions 
about updating your profile. 

 
 
WHAT ARE THE BENEFITS TO A COMPANY WITH CERTIFIED 
INDIVIDUALS?  
 
 Companies who have their employees certified with AMX will 

generally make more money and save time, because their 
employees are able to do their jobs more efficiently. 

 
 Many large projects include an ACE Certification requirement in the 

bid specification.  Companies with ACE Certified employees are 
eligible. 

 
 ACE Certified employees can learn from other ACE members around 

the world by participating in the ACE Forum at www.amxforums.com. 
 
 
 
Join the ACE Program and Get a World of Benefits! 
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