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CSV File Use 
N-Able has the ability to export and import CSV files. Once units are auto-discovered in N-Able, the CSV 
file can be exported into Excel where parameters such as IP address, subnet mask, gateway, stream 
number, audio settings, etc. can be configured. To use CSV files for configuration, follow these steps. 
1. Make sure you have performed an Auto Discover (on the Unit Management tab of N-Able) since 

connecting all of the new units to the network. 
2. From N-Able's main menu bar, select N-Able > Export CSV as shown in FIG. 9. 

 

FIG. 9 Export a CSV File 
 

3. Click Yes on the pop-up box informing you that a CSV file is about to be generated. 
NOTE: A CSV file editor (e.g., Microsoft Excel) is necessary to proceed. 

 
4. The folder containing your CSV file is displayed. Double-click the file to open it. FIG. 10 shows an 

example of a CSV file in Excel. 
 

FIG. 10 Sample CSV File 
 

5. Make configuration changes and then save the file. 
6. Select N-Able > Import CSV from the main menu bar. 
This procedure can be used to configure multiple networked AV devices at the same time. It can also 
provide valuable diagnostics by allowing you to see the last known device configuration as well as scan 
the network for new devices (regardless of IP configuration). 

Network Troubleshooting 
N-Able's built-in Network Troubleshooter tests the network for stream connectivity and control port 
functionality. To access the troubleshooter, click on Tools > Network Troubleshooter as shown in 
FIG. 11. 

 

FIG. 11 Activating the Network Troubleshooter 
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FIG. 13 Enable Host on Settings Page 

 
4. Once you have enabled a device to be a Serial Host, it will be displayed on N-Able's Serial Matrix 

tab. 
5. Enable the common cell to assign a host to a client (in the same way that you assigned video 

streams earlier). See FIG. 14. 





Firmware Update 
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4. The Choose Updates window will close, and the AMX Updater window will open. Select the devices
you wish to apply the firmware update to and press "Update Selected Units.".

NOTE: Due to the large update file size of the N-Command Joint OS Upgrade firmware, the
minimum version of N-Able software used to transfer the firmware to N-CMD should be newer than
3-7-2022.
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