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AMX DOMESTIC CHANNEL PARTNER and END CUSTOMER LIMITED
WARRANTY, DISCLAIMER AND LICENSE

(Excerpt from CHANNEL PARTNER TERMS AND CONDITIONS Versions 11.17.2011 with updates for previous version
8.25.2010 [sections 6.1 (a), (b) and (f)])

Definitions

“End Customer” means an authorized end customer with direct in warranty privileges from AMX. Within this limited warranty,
disclaimer and license document, “End Customer” shall have the same meaning as “Channel Partner” with the noted exceptions
of Sections 6.5 through 6.9 which are not applicable or available to End Customer’s directly from AMX. Offerings described in
Sections 6.5 through 6.9 are available to End Customer only through their selected authorized AMX Channel Partner.

6. LIMITED WARRANTY; RETURN, REPAIR AND REPLACEMENT

6.1 AMX warrants the Products to be free of material defects in materials and workmanship under normal use for three (3)
years from the Shipping Date (or such other period as may be specified below), subject to the following limitations and
exceptions (“Limited Warranty”). For any Product, “Warranty Period” means the period during which the Limited Warranty
is in effect, as set forth herein.

(a) LCD and LED panels are warranted for three (3) years from the Shipping Date, except for the display and touch
overlay components, which are warranted for a period of one (1) year from the Shipping Date.

(b) Disk drive mechanisms, pan/tilt heads and external power supplies are warranted for a period of one (1) year from the
Shipping Date.

(c) AMX lighting Products are warranted to switch on and off any load that is properly connected to our lighting Products,
as long as the AMX lighting Products are under warranty. AMX also warrants the control of dimmable loads that are
properly connected to our lighting Products. The dimming performance or quality thereof is not warranted, due to the
random combinations of dimmers, lamps and ballasts or transformers.

(d) AMX software and firmware included in the Products is warranted for a period of ninety (90) days from the Shipping
Date.

(e) Batteries and incandescent lamps are not covered under the Limited Warranty.

(f) The Warranty Period for AMX AutoPatch EPICA, Enova DGX, Modula, Modula Series 4, Modula Cat Pro Series and
8Y-3000 Product models will continue for the original installation until five (5) years after the issuance of a PDN with
respect to termination of the applicable Product model. However, if the Product is moved from its original installation
to a different installation, the Warranty Period will automatically become three (3) years from the Shipping Date and, if
more than three (3) years have elapsed since the Shipping Date, the Warranty Period will automatically expire.

DLI-6293353v1

Note: Refer to www.amx.com to view/download the latest complete AMX Warranty and Return Policies.

Trademark Notices

“AMX”, “RMS”, and “RMS Enterprise” are trademarks of AMX.

“Google”, the Google logo and “Google Calendar” are registered trademarks of Google Inc.

“Windows” is a registered trademarks of Microsoft Corporation in the United States and other countries.
“Xeon” is a registered trademarks of Intel Corporation in the United States and other countries.

“Java” is a registered trademark of Sun Microsystems, Inc. in the U.S. and other countries.

Other products mentioned herein may be the trademarks of their respective owners.



Table of Contents

RMS-SCH-GGL RMS Enterprise Scheduling Interface for Google Calendar ........ 4
L 1= =N 4
System ReqUIremMents ........cccoiiiiiiiiimiiiiiiiiiiiiiiiiinn e eees 4
Pre-Installation Checklist..........cccooiiiiiiiiiiiiiiiiiiiiiiiiiieeee 4
Installation and Configuration Steps - OVervieWw.........cccccvvvvvmnneeeeciiiiniiiinnneeeeceeennn. 4

Upgrading the RMS Scheduling Interface ..........ccocciiiiiiiiiiiiiiiiiiiiiinniienneenreeeeeeeeeeeeseesseennes 5

Adding the RMS Google Scheduling Interface .......ccccccovvviinnnniiiiiiiiiiiiiiinnnneee 6

L 1= =N 6

Scheduling Server Requirements............ueuiiiiiii e 6
ST=Y LTI o TT I =T o PPN 7
RMS Enterprise Scheduling Interface for Google Setup Wizard .............cceeeeeeennnnnn. 7
Configuring RMS Scheduling for Google...........ccccceiiiiiiiineiiiiiiiiiiiiiieeececeinneennee 10

Location to Resource Profile Mapping .......ccccceeieuuuiiiiiiiiiiiiineiiiiiinniciiennneeneneen. 14
L@ 1= TN 14

APPENAIX ettt rtteeee ettt e reeaeesesaraseesssanassssssnnssssssnnsssaaas 16
Generating a Google Certificate and Service Email Account..........ccccceeviiviiinnnnnnnnn. 16
KNOWN ISSUES ....cviriiiiiiiitiiiiiiiiiiiiiiiiiiinitrtice et crriies e raaaeseeeasssseeasseeseeesssessssanses 20

Resources (Locations) not appearing in the Resource Profiles tab ................ccccoeee.... 20




RMS-SCH-GGL RMS Enterprise Scheduling Interface
for Google Calendar

Overview

RMS-SCH-GGL RMS Enterprise Scheduling Interface for Google Calendar (RMS-SCH-GGL) utilizes the Google
Calendar API to communicate with Google Apps for Business. RMS-SCH-GGL is intended for use with RMS
Enterprise (v4.7.0 or higher).

The plug-in provides appointment management features of the RMS application to synchronize RMS location schedules
with Google Calendar hosted services.

® Add rooms in the RMS application that have you would like to schedule and associate them with a Google
Room Mailbox.

® Display the daily room schedule, appointment details, and create ad-hoc meetings directly from a touch panel
that are saved to the Google Calendar hosted service.

RMS-SCH-GGL is intended for use with RMS version 4.7.0 (or higher).

System Requirements

® RMS Enterprise Server: Version 4.7.0

® Google Services Account: Provides the Google Certificate and Service Email Account, both required to
install and configure RMS-SCH-GGL.

® Google Calendar Requirements: Google Calendar Apps for Business.

Note:The latest version of RMS-SCH-GGL (v1.0.20) comes with bundled JRE(Java-11.0.4) and doesn't require
Java to be installed separately.

Below steps should be followed to upgrade from earlier version to current RMS-SCH-GGL (v1.0.20):

e Upgrade without uninstalling existing version of RMS-SCH-GGL:

a. Download and install RMS-SCH-GGL(v1.0.20).
b. Uninstall Java if not required.

e Upgrade with uninstallation of existing version of RMS-SCH-GGL:
a. Uninstall existing version of RMS-SCH-GGL.
b. Uninstall Java if not required.
¢. Download and install RMS-SCH-GGL (v1.0.20).

® In-case user uninstall Java(without uninstalling existing version of RMS-SCH-GGL), and then downloads and install RMS-
SCH-GGL(v1.0.20), installed RMS-SCH-GGL won't work.

® To recover, user must uninstall existing RMS-SCH-GGL and install RMS-SCH-GGL(v1.0.20) again.

Pre-Installation Checklist

Before installing the RMS Enterprise Interface for Google, review the following checklist to verify that
these basic system requirements are met:
® \Windows Desktop Experience: If installing the RMS Enterprise Scheduling Interface for Google ona Windows

Server, it is a requirement to also install the Windows Feature called Desktop Experience in order for the RMS
Scheduling Configuration Tool to work properly.

® Google Apps account: See the Generating a Google Certificate and Service Email Account section on page 17 for
details.

Installation and Configuration Steps - Overview

1. Gather Google Services Account Information: To install and configure the RMS Scheduling Interface for Google, the
following information will be required:
® Google Service Account Certificate - This file must be copied to the RMS Server.
® Google Service Account Email Account - This email address will be used to to synchronize RMS resources
(locations) with Google Calendar.
2. Install the RMS Scheduling Interface and Plug-In: In order to add the Scheduling Interface (required to use any

Scheduling Plug-Ins) to your RMS Enterprise system, it is necessary to upgrade your RMS Entitlement with a
Scheduling License.

® Refer to the Adding the RMS Scheduling Interface section on page 17.
® Refer to the RMS Enterprise Scheduling Interface for Google Setup Wizard section on page 7.

3. Configure the Google Calendar Scheduling plug-in: Refer to the Configuring RMS Scheduling for
Google section on page 10 for instructions.




Upgrading the RMS Scheduling Interface

To upgrade from a previous version of the RMS Scheduling Interface, follow the instruction for installing the current
version (see the RMS Enterprise Scheduling Interface for Google Setup Wizard section on page 4 for details). The
installation process removes the previous version before installing the new version.




Adding the RMS Google Scheduling Interface

Overview

In order to add the Google Scheduling Interface to your RMS Enterprise system, it is necessary to upgrade your RMS
Entitlement with a Scheduling License. The Scheduling License enables support for various scheduling plug-ins for
RMS Enterprise.

This section describes upgrading your RMS Entitlement with a Scheduling License. The Scheduling License enables
support for various scheduling plug-ins for RMS Enterprise.

To ensure optimal performance of the RMS Enterprise Ul, the RMS Scheduling
Interface application should not be installed on the Primary RMS Enterprise Server.
Install the RMS Scheduling Interface application on a separate server.

Verify that the server that will run the RMS Enterprise Scheduling Interface meets or exceeds the minimum OS and
hardware requirements indicated below.

Scheduling Server Requirements

Verify that each server that will run the RMS Enterprise Scheduling Interface meets or exceeds the following minimum
requirements (check the appropriate boxes below):

Scheduling Server Hardware Requirements

Does your Scheduling server meet the following Minimum Hardware Requirements? Yes No
* Processor Dual core Intel Xeon® processor @ 2.67GHz (or equivalent)

* Memory 4 GB

* Display 1280 x 1024 resolution

* Hard Disk 1 GB available space for RMS Enterprise Scheduling application files.

Yes to all Please continue to the next step.

No to any You must obtain a server that meets these minimum requirements to install RMS Enterprise.

For installations with more than 50 locations that use the Scheduling Interface, a separate server from the RMS
Application is required.

Scheduling Interface Operating System

Do you have a compatible Microsoft® Server OS installed? Yes No

Supported Microsoft Server Operating Systems:

» Microsoft Windows Server 2012 Standard Edition
Note: When using Windows Server 2012, the administrator must install NET 4.0 or higher (required by the AMX
License Tool).

* Microsoft Windows Server 2008 R2 (x64): Web Edition / Standard Edition / Enterprise Edition

* Microsoft Windows Server 2008 SP2 (x86 and x64): Web Edition / Standard Edition / Enterprise Edition

* The Windows Desktop Experience feature is required in order for the RMS Scheduling Configuration Tool to work
properly.

Yes Please continue to the next step.

No You must obtain a compatible server OS to install RMS.




Scheduling Interface Operating System (Cont.)
Do you have an administrative account to the server where RMS will be installed? Yes No

Note: RMS is a system level application and requires administrative access to install and configure
RMS, including the Scheduling Interface and Scheduling Configuration Tool .

Yes Please continue to the next step.

No You must obtain an administrative logon account, or logon to the server with a user account that has
administrative access to the server.

Before You Start

® Verify that the Primary RMS Server is running.
® Know the IP Address and login credentials for the RMS Enterprise Server.
® Have a valid Google certificate (loaded locally on the Scheduling server), and the Google services account

email address (see page 12).

RMS Enterprise Scheduling Interface for Google Setup Wizard
To install the Google Scheduling Interface, run the RMS Enterprise Scheduling Interface for Google Setup Wizard:

1. Download the RMS Enterprise Scheduling installation file (ResourceManagementSuiteScheduler.msi) from
www.amx.com/rms/.

2. Double-click to launch the AMX RMS Scheduling Setup Wizard (FIG. 1):

3] AMK RMS Scheduling Setup o] @ (==

) —d Welcome to the AMX RMS Scheduling
A‘. L~ Setup Wizard

The Setup Wizard wil instal AMX RMS Scheduling on your
computer, Click Nexct to continue or Cancel to exit the Setup
‘Wizard.

Badk Mext: Cancsl |

FIG. 1 AMX RMS Scheduling Setup Wizard (Welcome screen)

3. Click Next to proceed to the End-User License Agreement screen (FIG. 2):

5! AMX RMS Scheduling Setup o] B =
End-User License Agreement
| Y . T 4
Flease read the following bcense agreement carefuly AI.I' L

AMX LICENSE AGREEMENT

| »

By chcking the *| Agree” bution below, you ("Licansas”) agres to be bound by, and
AWK Corporation ("AMX™) shall be entiled to enforce, this AMX License Agreement
("AgreemeniT). By clicking the ™ Disagree™ bulton below, Licensee (i) does nol agree
bo be bound by this Agresment; (i) shal not be permitied access fo the software
accompanying, or abtained through, this media (the "AMX Software™): and (i) if
appicable, shall promptly refurn this media or copies in any media, at the Licenses's
expense, io AMY at 3000 Research Drive, Rachardson, Texas TS082, USi

1. LICENSE GRANT. AMX granls fo Licenses the non-exclusive right 1o use the AMX
Software in the manner described in this License. This license does not grant
| irrnsen the roht fn create derivatees works of the AMY Software The AMY

[#]1 sccept the terms in the License Agreement
[ pint | [ Back [ next [ concel |

FIG. 2 AMXRMS Scheduling Setup Wizard - End User License Agreement



http://www.amx.com/rms/

4. Click | accept the terms in the License Agreement to enable the Next button, then click Next to proceed to the
Destination Folder screen (FIG. 3):

B3 AMX RMS Seheduling Setup o] =@ (==
Destination Folder
e
Click Mext to install to the default folder or dick Change to chaose anolrtAl L

Install AMX RMS Scheduling to:

lc:'Program Files\AMY Resource Management Suite'Gcheduer)

[ Bacx Jf Rext [ cancel

FIG. 3 AMXRMS Scheduling Setup Wizard - Destination Folder

The default target directory for the Interface installation is indicated in the text field on this screen:

® 32-bit OS: C:\Program Files\AMX\Resource Management Suite\Scheduler\

® 64-bit OS: C:\Program Files (x86)\AMX\Resource Management Suite\Scheduler\
In most cases you should use this default setting. However, if your installation requires a different folder, click
Change and select the desired folder in the Change Destination Folder screen.

5. Click Next to proceed to the Ready To Install AMX RMS Scheduling screen (FIG. 4):

"3) AMX RMS Seheduling Setup =R =R

Ready to install AMX RMS Scheduling ﬁ._.l‘.;{

Clidk Install to begin the instalation. Clidk Badk to review or change any of your
installation settings, Click Cancel to exit the wizard,

) [

FIG. 4 AMXRMS Scheduling Setup Wizard - Ready To Install AMX RMS Scheduling

6. Click Install to begin installing AMX RMS Scheduling to the target directory on the specified server. Installation
progress is indicated in the Installing AMX RMS Scheduling screen (FIG. 5):




1) AMX RMS Scheduling Setup el ®

Installing AMX RMS Scheduling y-Ya—+¢

Please wait while the Setup Wizard installs AMX RMS Scheduling,

Status: Validating install

FIG. 5 AMXRMS Scheduling Setup Wizard - Installing AMX RMS Scheduling

7. When the installation is complete, the Completed the AMX RMS Scheduling Setup Wizard screen is displayed
(FIG. 6):

1) AMX RMS Scheduling Setup =]

| ¥ L v 4
A Yo )—¢ Completed the AMX RMS Scheduling

Setup Wizard

Clck the Finish button to exit the Setup Wizard,

FIG. 6 AMX RMS Scheduling Setup Wizard - Completed the AMX RMS Scheduling Setup Wizard

8. Click Finish to close the AMX RMS Scheduling Setup Wizard.
At this point, the RMS Enterprise Scheduling Interface for Google Setup Wizard is launched automatically:




Note that at this point, the AMX-RMS Scheduling Configuration for Google utility is automatically invoked.

Configuring RMS Scheduling for Google

Click Next in the final Google Setup Wizard installation dialog (see FIG. 13 on page 9) to launch the RMS Scheduling
Configuration tool. Use this tool to configure the Google Plug-In to communicate with RMS Enterprise.

1. The initial view is of the RMS Server tab (FIG. 14). Use the fields in this tab to enter connection information for
your RMS Enterprise server:

- AMX-RMS Scheduling Configuration for Google = | =] -
)4 RMS Scheduling Configuration

RMS Server | Synchronization Options | Google Settings

Configure RMS Server URL and authentication credentials. Please save any changes before switching tabs.

RMS Server URL: http://10.90.66.14:8080/rms
User Name: scheduler
Password: sssssnes

Test Connection

1032

FIG. 14 RMS Scheduling Configuration tool - RMS Server tab (after a successful Test Connection)

RMS Scheduling Configuration - RMS Server Tab

RMS Server URL: | Enter the URL of the RMS Server that will use the Google scheduling plug-in.

Note: This URL can be copied and pasted from the RMS Enterprise Ul, but be sure to delete the
"I#[" at the end of the address. For example: "http://192.168.216.145:8080/rms/#/ "must be edited to
"http://192.168.216.145:8080/rms/".

User Name: This field is pre-populated with the user name "scheduler"

Password: Enter the password as required by the server (default = "password")

2. Click the Test Connection button to verify this information. The program will indicate whether the connection was
successful.

If the connection attempt fails, re-enter the server information and try again.
3. Click Save RMS Server Setting to save these settings and register the Plug-In with the server. Note that the

program indicates "RMS Server Settings Saved", and enables the Synchronization Options, Google Settings and
Resource Profiles tabs.

You cannot proceed until you have successfully connected to the RMS Server and
saved the RMS server settings.




4. Select the Synchronization Options tab to configure a scheduled blackout period (FIG. 15):

& AMY-RMS Scheduling Configuration for Google = |- B e
AMX RMS Scheduling Configuration

RMS Server | Synchronization Options | Goegle Settings

The Scheduling Provider may not be accessible during regularly scheduled maintenance tasks or backup processes. The blackout
period prevents the RMS Scheduling Interface from attempting to connect to the Scheduling Provider during this time window.

Enable Blackout Period
Start Blackout Period: 11 - |*| 00 - PM 4

End Blackout Period: 5 - [*| 00 > || AM -~

[ 6 hours blackout window )
Calculation 2 of the Blackout Period is based upon a time zone:

@ Use RMS Server Time Zone (India Standard Time)

Use Local Time Zone (India Standard Time)

Delay between synchronization cycles: | 15 minutes

(Default is 15 minutes, less than 5 minutes is not allowed

FIG. 15 RMS Enterprise Scheduling Configuration tool - Synchronization Options tab

Many systems perform nightly backups or system related processing where the
server may not be available or should not be accessed. The blackout option prevents
the RMS application from accessing the server during these times. During the
blackout period, RMS will not attempt to establish a connection to any Google server.

RMS Scheduling Configuration - Synchronization Options Tab

Enable Blackout Period: Select this option to enable a blackout period (de-selected by default). Note that
when this option is de-selected, the other options in this tab are disabled.

Start/End Blackout Period: Use the drop-down menus to specify the Start and End times for the blackout period.

Note that the program provides a summary of the current blackout settings directly
below these fields (see "6 hours blackout window" in FIG. 15).

Calculation 2 of the Blackout Specify how to calculate the blackout period by selecting either Use RMS Server
Period is based upon a time zone: | Time Zone (default setting), or Use Local Time Zone.

Delay between synchronization Enter the amount of time (in minutes) between the synchronization cycles used for
cycles: the blackout period. Adjust this value to accommodate your specific environment.

The default setting is 15 minutes, the minimum value allowed is 5 minutes.

Changes made on this tab (unlike the other three tabs) are saved automatically.




5. Select the Google Settings tab to specify the directory in which the Google Signed Certificate exists, as well as
specify the Google Email Account to use for RMS scheduling (FIG. 16):

& AMX-RMS Scheduling Configuration for Google =] (B e G-

AR RMS Scheduling Configuration

RMS Server | Synchronization Options | Google Settings

Configure RMS access to Google by choosing the directory that Google Signed Certicate exists, then enter the Google Cloud
Application Name and email account. Please save any changes before switching tabs.

Google Signed Certificate:

CiUsers\jvijimon\Documents\RMS-Project-$6%8ec1SedeB.pl2 Select Certificate...

Google Email Account:

rmsservice @ rms-project-2iam.gserviceaccount.com

Auto-Accept Invitations

Calendars for resources like conference rooms can automatically accept invitations from people with whom the calendar is
shared when there are no conflicting events.

@ Auto-accept invitations that do not conflict.

Automatically add all invitations to this calendar.

Test Connection

Connect to Google account successfully.

Save Google Settings

FIG. 16 RMS Enterprise Scheduling Configuration tool - Google Settings tab (indicating a successful connection to Google)

RMS Scheduling Configuration - Google Settings Tab

Google Signed Certificate: Enter a directory path to specify the folder containing the Google Signed Certificate.
Click on Select Certificate to locate and select the Certificate (*.p12) file via the
Select Google Certificate dialog.

Note that the Google Signed Certificate is referred to as a "Private Key" in the Google
Developer’s Console (see FIG. 30 on page 19).

Google Email Account: Enter the Google Service email account that will be used by RMS for scheduling. This
email address is provided by the Google account.

Refer to the Generating a Google Certificate and Service Email Account section on
page 17 for details.

Auto-Accept Invitations Use these options to select how to managing auto-acceptance of invitations:

* Auto-accept invitations that do not conflict (default setting): With this option
selected, all invitations that do not conflict with another scheduled event for a
specific resource (i.e. conference room) are accepted (but not automatically added
to the resource calendar).

« Automatically add all invitations to the calendar: With this option selected, all
invitations (including those with conflicts) are automatically accepted and added to
the resource calendar.

6. Click the Test Connection button to verify this information. The program will indicate whether the connection was
successful (FIG. 14).

If the connection attempt fails, re-enter the server information and try again.

The Save Google Settings button is disabled until a successful connection is made.

7. Click Save Google Settings to save these settings.




8. Use the Resource Profiles tab to specify the Locations that will use the configured Scheduling Plug-In.

The Resource Profiles tab is disabled until a successful connection is made and the
Google Settings have been saved.

This tab is initially empty until the application automatically loads the room list from the Google Apps account. It
will contain all resources that have been "shared" with the Google services email provided in the Google settings.

(FIG. 17):
#& AMX-RMS Scheduling Configuration for Google EIM
- - - -
-4 RMS Scheduling Configuration
RMS Server | Synchronization Options | Google Settings | Resource Profiles
RMS Enterprise will retrieve resource profiles for the currently registered external scheduling server. Double click the "Resource Name' field
to change the name, Check the "Use in RMS’ field if you want this resource to be used in RMS. The 'Mapped' field indicates whether the
resouce profile is already mapped to a location in RMS Server.,
Resource Name Use In RMS Mapped
IDCRooml v
IDCRoom2 v
IDCRoom3
IDCRoomd v
IDCRoom5
ShelbyRoom1 v
ShelbyRoom10
TechSupportRooml
TechSupportRoom2
TechSuppertRoom3
TechSupportRoom4
Wes Test
Re-Sync Scheduling Server Save

FIG. 17 RMS Scheduling Configuration - Resource Profiles tab

® Double-click on any Resource Name to edit the name.
® The Mapped column indicates whether each Resource is currently mapped to a location in RMS Enterprise.
See the Location to Resource Profile Mapping section on page 15.
9. Place a check in the Use in RMS column to specify which Locations will use the Scheduling Plug-In. Click Use In
RMS to select or de-select all Resource Names.
Click Re-Sync Scheduling Server to reload the Resource Name list from the Google server.

10. Click Save. This will push the selected (checked) Resources to the RMS Server, where they become "Resource
Profiles" in RMS.

11. Exit the RMS Scheduling Configuration application (FIG. 18):

# AMX-RMS Scheduling Configuration for Google [E=NEcR " ) ,‘_
A~ RMS Scheduling Configuration

RMS Server | Synchronization Opticns | Google Settings | Resource Profiles

RMS Enterprise will retrieve resource profiles for the currently registered external scheduling server. Double click the "Resource Name' field
to change the name. Check the "Use in RMS’ field if you want this resource to be used in RMS. The '"Mapped' field indicates whether the
resouce profile is already mapped to a location in RMS Server.

Resource Name Use In RMS Mapped
IDCRooml v

IDCRoom2 v

IDCRoom3

IDCRoom4 v

IDCRoomS

FIG. 18 RMS Scheduling Configuration - Exit




Location to Resource Profile Mapping

Overview

It is necessary to map each of the selected resources (Locations) in the RMS Enterprise Scheduling Configuration tool to
a Resource Profile, in order to enable the scheduling interface for each location. This requires accessing the Location
Management page in the RMS Enterprise Ul:

1. In the RMS Web Ul, select Management > Configure Locations/Clients > Locations (FIG. 19):
Management | Repons | Configuration | Halp

Configure Locations/Clients  Assel Management

Cliart Gataways Aszets

Locations Control Macros

User & Notification Management
Users
Roles

Notification Rules
FIG. 19 RMS Web Ul - Management > Configure Locations/Clients > Locations

2. This opens the main Location page. In the Locations window, select a Location name from the list and click Edit

(FIG. 20):
Locations
Add E&ﬁ. Delete: Send Message To.. Service Requests
Location Hame i & Classification Occupancy In Maintenance Group

FIG. 20 RMS Web Ul - Locations Page - Edit button
3. This opens the Location Edit page (Settings tab).

4. Under Scheduling Configuration, open the Resource Profile drop-down list to select a Resource Profile to map to
this Location (FIG. 21):

Settings Motadata Service Reguests

Hame | At Margaret Thatcher Occupancy 10 =
Description Phone Namber
URL to Map of Location

Group | All Groups

Web Cont Select a Resource Profile
> to map to this location.
Classification | Puatin x|
\ 2 | Scheduling Configuration
Locale | English (United Siales) | Resource Profile | A1 Margaret Thatcher | =
Time Zone | america = | | chicage uTc-tE:00) [

FIG. 21 RMS Web Ul - Location Edit Page - Scheduling Configuration drop-down menu

The list of Resource Profiles that are available to select in this menu is based on the
Resource Names that were selected in the RMS Scheduling Configuration
application - Resource Profiles tab. Note that if any of the names were edited in the
RMS Scheduling Configuration application, the edited names are displayed here.

This will associate the location with the selected Resource Profile (i.e. the Exchange room mailbox).

5. Click Apply to save changes.




As Resource Profiles are mapped to Locations, a green checkmark is added to the RMS Scheduling Configuration
application - Resource Profiles tab (Mapped column) to indicate which Locations have been mapped. For example,
FIG. 22 shows the RMS Scheduling Configuration application, indicating that five conference rooms are mapped:

> ~
£ AMX-RMS Scheduling Configuration for Google (o 0 e ]

a4 RMS Scheduling Configuration

RMS Server | Synchronization Options | Google Settings | Resource Profiles

RMS Enterprise will retrieve resource profiles for the currently registered external scheduling server. Double click the "Resource Mame' field
to change the name. Check the "Use in RMS® field if you want this resource to be used in RMS. The 'Mapped' field indicates whether the
resouce profile is already mapped to a location in RMS Server.

Resource Name Use In RMS Mapped
IDCRooml v v

IDCRoom2
IDCRoom3

LESNES

IDCRoom4
IDCRoom5
ShelbyRoom1
ShelbyRoom10
TechSupportRooml
TechSupportRoom2

EVRESHEN NS

TechSupportRoom2
TechSupportRoom4
Wes Test

Re-Sync Scheduling Server Save

FIG. 22 RMS Scheduling Configuration application indicating fiver rooms mapped)




Appendix

Generating a Google Certificate and Service Email Account

A Google account is required provide the Google Signed Certificate and Google Email Account (both of which are
required entries in the Google Settings tab of the AMX-RMS Scheduling Configuration for Google tool (see FIG. 16 on
page 12).

1. Log into the Google Developer’s Console using Admin credentials at: https://console.developers.google.com/

2. After a successful log in, click on Create Project (FIG. 23):

You don't have any projects!

Create a new project to get started.

CREATE PROJECT

FIG. 23 Google Developer's Console - Create Project

3. In the New Project window:
a. Select | have read and agree to all Terms of Service for the Google Cloud Platform products.
b. Enter a Project name and Project ID, and click Create (FIG. 24):

New Project

Project name My Project
Project ID amx-project C

o I'dlike to receive email about Google Cloud Platform updates, special offers, and events.

2 |have read and agree fo all Terms of Service for the Google Cloud Platform products.

FIG. 24 Google Developer’s Console - New Project

Q The Project ID can have lowercase letters, digits or hyphens and must start with a
= lowercase letter.

NOTE
It may take few seconds for the project to be created.



https://console.developers.google.com/

4. Once the project is created click on APIs & Auth in the left panel.

Go .gle Developers Console

< My Project Project ID- amx-project!  Froject Number 62088273719

Overview

Permissions

Settings Welcome. Not sure what to do next?
Suppart

FIG. 25 Google Developer's Console - Overview > API's & auth option

5. This invokes a listing of Google API’s. Locate Calendar API, and click the OFF button in the Status column to
switch to ON status (FIG. 26).

a. In the Enable the Calendar API window, click on | have read and agree to both Google APIs Terms of Service
and Calendar API Terms of Service.

b. Click Accept to proceed.
Google Developers Console
< My Project HAME STATUS

Overview BigQuery API o OoN

APls

il Calendar API “l
[ on |

Google Cloud SQL
FIG. 26 Google Developer’s Console - Calendar API: Status ON

6. In the left panel, click on Credentials (under APIs), then click CREATE NEW CLIENT ID (FIG. 27).

GO- SIE Developers Console

< My Project OAuth Compute Engine and App Engine Learn more

Oauth 2.0 allows users to
share specific data with you Client 1D 62068273719.apps.googleuserconten

Owverview s g F
{for example, contact lists) =
while keeping thelr Email address E20EE273T1%0developer . gsaervic=ace

APls & auth usermames, passwords, and

APls other information private Download JSON
5

Learn more

Credentials |
CREATE NEW CLIENT ID

Consent screen

FIG. 27 Google Developer’'s Console - Overview > API's & auth > Credentials

7. Inthe Create Client ID window, select Service Account and click Create Client Id (FIG. 28):




Create Client ID |

Application type

' \Web application
Accessed by web browsers over a network

+ Service account
Calls Google APls on behalf of your application instead of an end-user. Leam more

o Installed application
Runs on a desktop computer or handheld deviea (lke Androld or IPhona).

m e

FIG. 28 Google Developer's Console - Create Client ID (Service Account)

8. At this point you will see a download prompt for the Google-generated private key (FIG. 29):

Do you want to open or save bB25789%9d5c0db2a04 1dda?d 7652042 2 caaf 3 7 c-priv...pl12 (169 KB) from console.developers.google.com?

Open |_ Cancel

FIG. 29 Download the Google-generated private key

® Save this (*.p12) file to a safe location. This key will be a required entry for the RMS scheduling
configuration process (in the RMS Enterprise Scheduling Configuration tool Google Settings tab - see
FIG. 16 on page 12.

® Record the password provided in the New Public/Private key pair generated window - it will be required in
order to use the private key, and it won’t be displayed again once this window is closed.

This "private key" is referred to as the "Google Signed Certificate" in the RMS
Enterprise Ul.

9. Once the private key file is downloaded click Okay, got it (FIG. 30):

New Public/Private key pair generated

The private key has been downloaded to your machine and serves as the only copy of this key.
You are responsible for storing it securely.

Your private key's password is displayed below. it will not be shown again.

FIG. 30 Google Developer's Console - New Public/Private key pair generated window

10. The Compute Engine and App Engine window is invoked, providing the service account details such as Client ID,
Email address and public key fingerprints (FIG. 31):




Compute Engine and App Engine Learn more

Client ID 62088273719, appa. googleusercontent . com
Email addrass 62088273718Gdeveloper. ggerviceaCCOUNT .. COM
Download JSON

Service Account
Chlient ID 62088273T19-
fpélcglSrginepoijaopmbdid 347 farm. apps. googleusercontent . Com
Email address 62088273719
fpéleglSrginepoilacpmeds347farmideveloper . J38EVACEACCOUNT . COM

Public key fingerprints bE257899d5c0db2a041ddaTdTb6520422e8aE3 T

Generate new key Download JSON Delete

FIG. 31 Google Developer’s Console - Compute Engine and App Engine window

Q The Email address is the "Google Email Account" that will be used for RMS
| scheduling configuration (see FIG. 16 on page 12).

—

NOTE




Known Issues
This section provides information on known issues relative to the RMS Enterprise Interface for Google.
Resources (Locations) not appearing in the Resource Profiles tab

In order to get the resources to show up in the Resource Profiles tab, each resource has to be "shared" with the Google
services account provided in the Google settings.
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In the ever-changing AV industry, continual education is key to success. AMX University is
dedicated to ensuring that you have the opportunity to gather the information and

experience you need to deliver strong AMX solutions. Plus, AMX courses also help you
earn CEDIA, NSCA, InfoComm, and AMX continuing education units (CEUS).

Visit AMX University online for 24/7/365 access to:
- Schedules and registration for any AMX University course
- Travel and hotel information

K - Your individual certification requirements and progress
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