
AMX METREAU KEYPAD ORDERING GUIDE 

This guide is supplied to assist in ordering the following AMX Metreau Keypads: 

PART MODEL DESCRIPTION COLOR 
FG5793-01-BL MET-6NE-BL Metreau® 6-Button Ethernet Keypad with 

Navigation 
Black 

FG5793-01-WH MET-6NE-WH White 
FG5793-02-BL MET-13E-BL Metreau® 13-Button Ethernet Keypad Black 
FG5793-02-WH MET-13E-WH White 
FG5793-03-BL MET-7E-BL Metreau® 7-Button Ethernet Keypad Black 
FG5793-03-WH MET-7E-WH White 

1. Fill out the supplied Parts List template with the pieces needed to populate the keypad, referring to the
supporting documentation listed in the latter pages of this document.

2. Submit the completed to your HARMAN Pro sales representative, who can confirm pricing and availability.



 | metreau Parts List 
Date: ______________________ 

 
Project Name:  Created By:  

Project Location:  Contact Email:  

AMX SAP Account:   

Notes:  

 

QTY PART MODEL DESCRIPTION POSITION PRICE EXT 

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

       

 
  



SAMPLE 
 
In this example, we’ve specified a combination of standard buttons, a custom button, a blank button, and a double-
width +/- button to illustrate a sample keypad order. 
 

 | metreau Parts List 
Date: ______Dec 31, 2020_____ 

 
Project Name:  Client Name HQ Created By:  John Doe 
Project Location:  City, State, USA Contact Email:  john.doe@AVintegrator.com 
AMX SAP Account:  12345678  
Notes:  If you notice any errors, please let me know before submitting.  Thank you! 

 
QTY PART DESCRIPTION POSITION PRICE EXT 

1 FG5793-03-WH Metreau 7-button keypad, WHITE n/a $ $ 
1 MA5794-03WH-AC Double Button, white, ACONF 1 $ $ 
1 MA5794-03WH-VC Double Button, white, VCONF 2 $ $ 
1 MA5794-03WH-CUSTOM Double Button, white, CUSTOM, “CAMERA” 3 $ $ 
1 MA5794-03WH-PC Double Button, white, PC 4 $ $ 
1 n/a, blank Double Button, white, BLANK 5 $ $ 
1 MA5794-03WH-MU Double Button, white, MUTE 6 $ $ 
1 MA5794-03WH-+- Double Button, white, +/- 7 $ $ 

 
This order would result in receiving a keypad built like this: 
 

 
  



BUTTON POSITIONS 
 
Button position numbers start at the top or top-left.  They first go across (where applicable), and then down to the next 
row.  The bottom button on both MET-7E and MET-13E keypads is a two-position button that can either be used for a 
single button (standard or custom), or specially-designed +/- button which has two distinct pushes, one on the left side 
and one on the right side.  See the Metreau Keypad Instruction Manual for more details on this button layout. 
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STANDARD BUTTONS 
 
Standard buttons are some of the more commonly used buttons in keypad layouts.  Their part numbers should be 
utilized as follows: 
 
 

MA5794-XXYY-AB 
Part number prefix; 
This is fixed and is used 
for all Metreau Keypad buttons 
 
02: single-width button (MET-6NE all; MET-13E buttons #1-12) 
03: double-width button (MET-7E all; MET-13E button #13) 
 
BL: black 
WH: white 
 
Text (see table below) 
 

 
The Text field should be filled in with one of these suffixes; one per line item: 
 

PART NUMBER SUFFIX BUTTON TEXT  PART NUMBER SUFFIX BUTTON TEXT 

-AC ACONF (audio conference)  -PC PC 
-AR ARM  -PR PRES (presentation) 
-AU AUX  -PJ PROJ (projector) 
-AW AWAY  -PS PRESET 
-BL BLINDS  -PT PARTY 
-CB CABLE  -SA SAT 
-CD CD  -SV SAVE 
-DA DISARM  -SI SIRIUS 
-DY DAY  -TU TUNER 
-DS DISPLAY  -TV TV 
-DO DOOR  -VC VCONF (video conference) 
-DD DVD  -XM XM 
-DR DVR  -0 0 
-EN ENTER  -1 1 
-FA FAN  -2 2 
-GR GROUP  -3 3 
-HM HOME  -4 4 
-IP IPOD  -5 5 
-LT LIGHTS  -6 6 
-MX MAX  -7 7 
-M3 MP3  -8 8 
-MU MUTE  -9 9 
-NT NIGHT  -+- +/- 

 
  



CUSTOM BUTTONS 

Custom buttons can be ordered for text that is not available in the standard button options.  In general, a maximum of 
six (6) characters will fit on the face of a single button and ten (10) will fit on the face of a double button.  The part 
number is similar as with standard buttons, with one addition needed in the description portion of the order form, 
shown below: 

MA5794-XXYY-CUSTOM 
Part number prefix; 
This is fixed and is used 
for all Metreau Keypad buttons 

02: single-width button (MET-6NE all; MET-13E buttons #1-12) 
03: double-width button (MET-7E all; MET-13E button #13) 

BL: black 
WH: white 

This is fixed and used for all custom button text 

The Description field in the order form should contain the custom text to be shown on the button: 

QTY PART DESCRIPTION POSITION PRICE EXT 
1 FG5793-03-WH Metreau 7-button keypad, WHITE n/a $ $ 
1 MA5794-03WH-AC Double Button, white, ACONF 1 $ $ 
1 MA5794-03WH-VC Double Button, white, VCONF 2 $ $ 
1 MA5794-03WH-CUSTOM Double Button, white, CUSTOM, “CAMERA” 3 $ $ 

About AMX by HARMAN
Founded in 1982 and acquired by HARMAN in 2014, AMX® is dedicated to providing AV solutions for an IT World. AMX solves the complexity of managing 
technology with reliable, consistent and scalable systems comprising control, video switching and distribution, digital signage and technology 
management. AMX systems are deployed worldwide in conference rooms, classrooms, network operation/command centers, homes, hotels, 
entertainment venues and broadcast facilities, among others. AMX is part of the HARMAN Professional Group, the only total audio, video, lighting, and 
control vendor in the professional AV market. HARMAN designs, manufactures and markets premier audio, video, infotainment and integrated control 
solutions for the automotive, consumer and professional markets.
©2021 Harman. All rights reserved. Specifications subject to change. Revised: 2021-01-20
www.amx.com | +1.469.624.7400 | 800.222.0193
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